


The conditions in Chios are particularly 
unsuitable for women going through different 
stages of motherhood, and for children. While 
services for pregnant women are technically 
provided in the local hospital free of charge, 
we found that pregnant women were deeply 
concerned about their situation. 

For instance, one woman interviewed by our 
researchers was in the eighth month of her 
pregnancy. She had been waiting for more 
than two months to be moved to a flat near 
Athens where she can access the hospital, but 
is still living in the camp. Another pregnant 
woman, from Iraq, is housed in a small flat full 
of insects with her three children. At the time 
of the interview, she had not eaten for more 
than 24 hours. 

H av e  yo u  ex per i en c ed  a ny  h ea lth  
pro b lem s  i n  C h i o s?
WO M EN  O N LY

H av e  yo u  b een  a b le  to  acc ess  m ed i ca l  
ca r e  i n  C h i o s?
WO M EN  O N LY

O n e  wo m a n,  w h o  h as  a   
s i c k  c h i ld,  sa i d  s h e  li v ed   

w ith  tw enty  oth er  peo ple  
 i n  a  s pac e  w ith  v ery  low  

hyg i en e  sta n da r d s.

Overall, 94.3% of women - including pregnant 
women - said they had experienced health 
problems in Chios. Of those, less than a third 
had been able to access medical care. 
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The conditions in Chios 
are particularly shocking 
considering that it is  
home to hundreds of 
displaced children. 

5 0%  o f  m i n o rs  i nterv i ew ed  w er e  
u n acco m pa n i ed,  w ith  72.4%  o f  a ll  

m i n o rs   r epo rti n g  th ey  h av e  fa m i ly  
s o m ew h er e  i n  Eu ro pe. 

The average time children 
had spent in Chios’ highly 
inadequate conditions so far 
was 2.1 months. 

W ith  w h o m  a r e  yo u  w ith  i n  C h i o s?
M I N O RS  O N LY

D o  yo u  h av e  fa m i ly  i n  Eu ro pe?
M I N O RS  O N LY
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73.3% of minors said they “never feel safe”  
or “don’t feel very safe” in Chios. Meanwhile, one 
father explained that his children are ~ 
being harassed and touched by others in 
the camp. He reported that other refugees 
sometimes slap the children if they misbehave 
- a sight witnessed by members of the 
Refugee Rights Europe research team. 

13.3% of children had experienced police 
violence on the island. 13.8% had been 
detained in Chios. 13.3% had experienced 
citizen violence and 23.3% violence from other 
refugees. Moreover, 28.6% had witnessed 
someone die in Chios - an experience that 
could be particularly traumatising for children. 

36.7% of children had experienced health 
problems in Chios, but only 18.2% of those had 
been able to access medical care. 

D o  yo u  feel  sa fe  i n  C h i o s?
M I N O RS  O N LY

H av e  yo u  ex per i en c ed  a ny  h ea lth  
pro b lem s  i n  C h i o s?
M I N O RS  O N LY

H av e  yo u  b een  a b le  to  acc ess  m ed i ca l  
ca r e  i n  C h i o s?
M I N O RS  O N LY
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A family explained that one of their children suffers from heart 
disease. As a result, they were promised transferral to Athens. 
However, they had been waiting for six weeks and still had no 
idea if and when they would be able to travel. Another father, 
a single Iranian man, was in Chios with his two children aged 
three and five - the eldest of whom was suffering from serious 

6 5.5%  sa i d  th ey  feel  "v ery 
ba d"  o r  "ba d"  a b o ut  b ei n g  

i n  Eu ro pe  bas ed  o n  th ei r  
ex per i en c es  h er e  s o  fa r. 

D o  yo u  h av e  acc ess  to  i n fo r m ati o n  
a b o ut  yo u r  r i g hts  a n d  o ppo rtu n iti es?
M I N O RS  O N LY

D o  yo u  h av e  acc ess  to  i n fo r m ati o n  
a b o ut  Eu ro pea n  asylu m  law  a n d  
i m m i g rati o n  ru les?
M I N O RS  O N LY

medical issues. He had requested to be moved to a flat but was 
told that his family does not meet the eligibility criteria. 

Only 16.7% of children had access to information about 
their rights and opportunities, while just 20% had access to 
information about European immigration rules and asylum law. 

However, 96.6% said they “cannot go back to 
their country of origin”, and 3.4% said they  
“don’t know” if they can. 

When asked if they had applied for asylum in 
Greece, a whole 65.5% said they hadn’t yet 
done so. Alarmingly, 10.3% didn’t know if they 
had done or not.
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"W e  a r e  h er e  s i n c e  M a rc h  2 0 1 6,  
b ut  n o-o n e  ca n  h elp  u s  s i n c e  

th er e  a r e  n o  Pas hto  tra n s lato rs  
ava i la b le  fo r  u s."

Anonymous
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So far the Greek government has not taken any 
measures to incorporate refugee children into 
the official education system in Chios. Children 
are still able to access informal education 
provided by international NGOs in different 
centres in Chios Town or in a ‘child friendly 
space’ in Vial camp. Nevertheless, 56.7% of the 
child respondents in Refugee Rights Europe’s 
study said they do not have access to any form 
of education in Chios.

There are also English and Greek language 
courses available for adults at the language 
centre operated by an international NGO. 
However, 67% of refugees above 18 years old 
said they didn’t have access to any form of 
education in Chios. This figure was even higher 
among women at 77.1%.

D o  yo u  h av e  acc ess  to  a ny  fo r m  o f  
ed u cati o n  i n  C h i o s?
M I N O RS  O N LY

D o  yo u  h av e  acc ess  to  a ny  fo r m  o f  
ed u cati o n  i n  C h i o s?
A LL  R ES PO N D ENTS

D o  yo u  h av e  acc ess  to  a ny  fo r m  o f  
ed u cati o n  i n  C h i o s?
WO M EN  O N LY

Yes
43.3%

Yes
22.9%





In Chios the asylum process is managed by the Greek Asylum 
Service, with technical support from EASO (European 
Asylum Support Office) which is responsible for a fast-track 
“admissibility interview” procedure to determine whether the 
new arrivals are eligible for asylum in Greece. Successful 
applicants receive an Asylum 
Seeker’s Card permitting 
their transfer to Athens. 
Those who are unsuccessful 
can go through the appeals 
procedure with the Appeals 
Committee. However, if they 
do not succeed, they must 
wait for deportation.

While conducting the study, 
Refugee Rights Europe 
researchers noted that the 
situation in Chios is highly 
ambiguous. People are waiting 
without having any idea of 
what is going to happen to 
them, or whether and how 
their asylum case is being 
progressed. One respondent explained, “I have been here since 
April 2016 and I am ready to wait for two or three years, but all I 
need to know is when I will be transferred from here. I have no idea, 
I am just waiting hopelessly.” This sense of hopelessness resulting 
from a widespread lack of transparency and information is 
commonplace among refugees in Chios. 

When residents try to ask the camp administration office  
or local authorities about their case, they tend to be simply  
told to wait. No one appears able, or willing, to share any 
concrete information about the status of asylum cases, or the 
likelihood of being transferred to the mainland. Many Syrian 

respondents reported that 
they were not provided with 
detailed reasons for why 
they were rejected - instead 
being handed papers stating 
that Turkey will protect them. 
This which makes appealing 
the case extremely difficult, 
as the grounds for rejection 
remain unclear.

One respondent from Syria, 
who was injured during the 
war and now suffers from 
a chronic back issue which 
has left him unable to walk, 
told Refugee Rights Europe’s 
researchers that there was a 
power cut immediately after 

he finished his asylum interview. The interviewers told him that 
everything was fine, but he is having huge doubts as he is the 
only one from his cohort still waiting to be called for a second 
interview. He has tried to follow up with the administrators but 
is constantly sent away and told to wait. 
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D o  yo u  h av e  acc ess  to  i n fo r m ati o n  
a b o ut  Eu ro pea n  asylu m  law  a n d  
i m m i g rati o n  ru les?
A LL  R ES PO N D EN TS

D o  yo u  h av e  acc ess  to   i n fo r m ati o n  
a b o ut  yo u r  r i g hts  a n d  o ppo rtu n iti es?
A LL  R ES PO N D ENTS

"I  h av e  b een  h er e  s i n c e  A pr i l   
2 01 6  a n d  I  a m  r ea dy  to  wa it   

fo r  two  o r  th r ee  yea rs,  b ut   
a ll  I  n eed   to   k n ow  i s  w h en  I   

w i ll  b e  tra n s fer r ed  fro m   
h er e.  I  h av e  n o  i d ea,  I  a m   

j u st  wa iti n g  h o peless ly."

Young Syrian man
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The average time respondents had spent in 
Chios was 3.2 months. However, some 6.67% 
had been there for a year or longer. Only 33% 
of respondents were in Chios with one or more 
family members. 

H ow  lo n g  h av e  yo u  b een  i n  C h i o s?
A LL  R ES PO N D ENTS

"I  g ot  r ej ected  a n d  th ey  say  th ey   
w i ll  d epo rt  m e  to  Tu r k ey.  B ut  I'm   
Ku r d i s h,  h ow  ca n  I  g o  to  Tu r k ey?"

Syrian Kurdish man

Another respondent, who had spent five years in Syrian regime 
prisons and demonstrated PTSD and torture symptoms, 
explained that he is trying to join his wife and daughter in 
Germany. He claimed that he has all the required documents 
to prove his situation, but the office is too crowded and he has 
thus far been unable to process his case. 

Furthermore, there are very few help organisations that have 
capacity to provide guidance relating to the asylum process and 
provision of advice and information. Grassroots initiatives are 
doing invaluable work alongside other charities on the island, 

but their resources and capacity are simply not sufficient for  
the current level of needs among refugees there. 

Indeed, 86% of respondents said that they have no access 
to information about their legal rights or opportunities to 
change their situation. Similarly, 78.3% reported that they 
have no access to information about European asylum law 
and immigration rules. Consequently, people live in complete 
uncertainty about their future, which appears to foster a strong 
sense of desperation and unnecessary frustration. 
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69.5% of respondents said they “feel very bad” 
or “feel bad” about being in Europe, but the 
vast majority said they cannot go back to their 
countries of origin, due to fears of war, conflict 
and persecution. 

Ca n  yo u  g o  bac k  to  yo u r  co u ntry   
o f  o r i g i n?
A LL  R ES PO N D ENTS

H ow  d o  yo u  feel  a b o ut  b ei n g  i n  Eu ro pe?
A LL  R ES PO N D EN TS

W h i c h  co u ntry  i n  Eu ro pe  a r e  yo u  tryi n g  to  g o  to?
A LL  R ES PO N D ENTS

"I  d o n't  ca r e  to  w h i c h  co u ntry  I  w i ll  g o,  I  
j u st  wa nt  to  li v e  i n  peac e  a n d  d i g n ity."

Syrian man
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W hy  d o  yo u  wa n t  to  g o  to  th at  co u ntry?
A LL  R ES PO N D ENTS

"I  g ot  r ej ected  a n d  th ey  say  
th ey  w i ll  d epo rt  m e.  B ut  ev en  to  

g et  d epo rted  I  n eed  to  wa it  fo r  
a n oth er  3  m o nth s.  I'm  s o  s i c k  a n d  

ti r ed  o f  wa iti n g.  I'm  co n s i d er i n g  
o f  k i lli n g  mys elf  i n stea d."

Young Afghan man

W h en  as k ed  th ei r  pr efer r ed  co u ntry  
 i n  Eu ro pe,  n ea r ly  a  th i r d  sa i d  th ey   

wo u ld  g o  a nyw h er e  th at's  sa fe. 

Another 31.4% said they would like to go to Germany. The top 
reason for wishing to go to a certain European country was to 
be reunited with family, as demonstrated by nearly half of all 
respondents (44.5%). 



The research findings 
outlined in this report 
suggest that the island 
of Chios, Greece is at 
breaking point. With  
the continued arrival  
of refugees from 
conflict-ridden 
countries, the island 
is overcrowded and 
struggles to provide  
the most basic  
services required. 
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As outlined in this report, which is based 
on responses from approximately 10% of 
refugees on the island in May 2017, nearly 
two thirds (60.7%) had been unable to access 
any form of support services in Chios. For 
those who had access, this often involved 
little more than receiving basic nutrition or an 
item of clothing, rather than more substantive 
support. Out of the staggering 71.3% who had 
experienced health problems since arriving in 
Chios, less than a third (28.5%) had been able 
to access medical care.

Living conditions are largely inadequate in 
most places, with 40.8% of respondents 
stating that their health issues had started due 
to the unhealthy environment in the camp. 
Similarly, the safety and security measures 
provided for refugees seem wholly inadequate, 
with 85.3% of respondents saying they “never 
feel safe” or “don’t feel safe” in Chios. 

About a third (31%) said they were 
experiencing mental health problems. 39% 
of respondents had witnessed someone die 
in Chios, while 87% of those said the death 
had occurred due to self-harm or suicide. The 
lack of support and health services for these 
individuals is highly alarming, particularly 
considering that the majority of refugees on 
the island are escaping war and turmoil in 
Syria, Iraq and Afghanistan.

Overall, the research indicates that refugees 
in Chios are experiencing various forms of 
distress, including traumatic past experiences, 
a depressing present situation characterized by 
an absence of information, and an uncertain 
future including fear of deportation. These 
combined factors lead to depression and 
mental ill-health among thousands of people 
seeking protection in Europe.

In light of Refugee Rights Europe’s findings, 
the health, safety and human rights of the 
displaced people arriving in Chios must be the 
highest priority, and increased resources and 
services need to be urgently allocated. 

Accelerated transfers of asylum seekers 
from the islands to mainland Greece and a 
strengthened system for processing asylum 
applications will be of utmost importance. 
However, in the immediate term, stakeholders 
must ensure the standards on the islands 
are humane. Hence, the research clearly 
demonstrates that any decision to withdraw 
or reduce funding would be detrimental and 
inhumane, given that Chios is already under 
immense pressure. Such a move would also 
disregard the principles of human rights which 
the European Union is otherwise keen to 
safeguard around the world, and risks having 
a detrimental impact on displaced people 
seeking sanctuary at Europe’s shore. 
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